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Video Transcript: Dylan and Lauren
Dylan:
Hi. Here at Nova, if you visit us, you’ll notice we have a reception. And in the reception,  is a receptionist. She’s the first person you see as you come into Nova so she has to look nice, be nice, and be clever, all at the same time. Luckily, we’ve got Lauren Saylor to do all of those things. Hi Lauren.

Lauren: 
Thank you! Hi Dylan! 

Dylan: 
So Lauren, what made you decide to be the smiling face that we encounter when we enter Nova.

Lauren: 
I’m a people person. Always loved people. And I love music. Radio is somewhere where I’ve always wanted to work and music is something that I’ve always wanted to pursue. And reception and the people sort of came together. 

Dylan:
Perfect! Lauren, tell us about some of the training you had to go through to get into this field.

Lauren:
Yeh! I did a Broadcasting, TV and Radio at Holmesglen TAFE in Chadstone. I did that part time for a year. And that plus the other work experience I’d done while I was in year 12 and after I finished year 12, decided to get into TAFE and do Broadcasting. It was almost the amount of physical things you could do in TAFE that made me want to do Broadcasting and pursue things, which led me onto reception at Nova. It’s amazing how much um, TAFE prepares you for radio, or whatever field it wants to be, because you don’t just have the qualification; you do have to go out there and physically go to a workplace and train with them or do some work experience here and there and you really get a grasp of what you want to do; it’s not just “Alright, you’ve got a degree in such and such – Off you go.” So when I came in, I knew exactly how a radio station ran, and from that I was able to jump in reception and have five fold over anyone else who wanted to try out reception cause I knew what everyone’s role was, and how if someone rang up me and said “I want to speak to such and such” I knew exactly how to put them through and what department would be best.

Dylan:

Perfect!

Lauren:
Yeah!

Dylan:

 Well thanks Lauren. Who’s actually answering the phones right now?

Lauren:
Oh I just switch on the answering machine…

Dylan:
Oh she didn’t! There’s no one there! So if you want an awesome job in an awesome place like this, all you need is awesome skills. Find out more at the Youth Central website. Wooo!!
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