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Adult Community Education Memo No: 13/2011

14 April 2011

To:
ACFE Regional Council Chairs


Adult Education Institutions

ACE Organisations


ACE Stakeholders


ACFE Staff
Subject:
iTaNGO information and communications technology (ICT) support.
This is to inform you about iTaNGO, an information and communications technology (ICT) project specifically intended to support community service organisations. The iTaNGO objective is to give community organisations the knowledge and access to resources to get the most out of their ICT setup and improve their online communications.
Infoxchange has been appointed to deliver the iTaNGO project. The project will help participants understand the ICT requirements of their organisation, find the right hardware and software to fit their needs, harness online tools to improve productivity, and bring their online communications and social media presence up to speed.
iTaNGO is offering assistance through a range of approaches. 
· Conducting information sessions across the state for organisational leaders in May 2011
· Funding for ten Communities of Practice for the development of a case study

· Interactive workshops to engage participants to approach their ICT development from a strategic viewpoint, assess their current digital proficiency and identify resources and activities for moving forward confidently.
Whether your organisation is nation-wide or pint-sized, or whether you consider yourselves technologically-savvy or IT-averse, iTaNGO can assist to maximise your digital proficiency.

The project is supported by the Department of Human Services, the Department of Planning and Community Development and the Office for the Community Sector.

For further information and registration for one of the information sessions please see
Website: www.fac.dhs.vic.gov.au  (FAC registration is not required to access the iTaNGO pages)
Enquiries:  itango@infoxchange.net.au
Contact: Annabelle Murray-Smith, A/Project Manager, DHS 03 9096 2597

SIAN LEWIS

General Manager
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