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Adult Community Education Memo No: 41 /2011

20 December 2011
To:
ACFE Regional Council Chairs


Adult Education Institutions

ACE Organisations


ACE Stakeholders


ACFE Staff
Subject:
INFORMATION ON FEES OTHER THAN TUITION FEES


PRE-ACCREDITED FEE CONCESSIONS FOR 2012
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This ACE Memorandum provides further advice on other fees and charges and pre-accredited fee concessions for 2012, in response to queries to ACE Memorandum No: 36/2011, which provides advice on the fees and funding arrangements for 2012.

Fees other than tuition fees
Other fees and charges refer to ancillary fees charged to students other than tuition fees relating to incidental goods and services provided in support of a student’s tuition. Ancillary fees may include course materials, student amenities fees and administrative fees.

The ACFE Board does not place caps on other fees providers may charge students; however providers should note that other fees may only be charged in accordance with Section 7 of the 2012 Guidelines about Fees (attached to ACE Memorandum No: 36/2011) and should be limited to the actual cost incurred.

ACE providers delivering pre-accredited training may charge an amenities fee in addition to the tuition fee, as long as it is listed as a separate item in a student’s invoice and what it covers is included in information provided to students.

ACE providers who are also contracted with Skills Victoria as Registered Training Organisations (RTOs) should also refer to Sections 5, 6, and 7 of the 2012 Guidelines about Fees which forms Schedule 2 of their 2012 Service Agreement and limits fees charged to the actual cost incurred. 
The Victorian Registration and Qualifications Authority (VRQA) has advised that ACE RTOs should note their obligations under Condition 5 – Financial Management of the AQTF Essential Conditions and Standards (Australian Quality Training Framework) which requires RTOs to provide students with detailed information relating to fees and charges, and details further obligations to be met when collecting fees in advance. 

ACE RTOs are further reminded of their obligation to comply with Section 1: Governance, Probity and Compliance with Statutory Requirements of the VRQA Guidelines for VET Providers.
Both the AQTF Essential Conditions and Standards and VRQA Guidelines for VET Providers, including a helpful booklet Financial Management of RTOs, can be located on the VRQA website at: http://www.vrqa.vic.gov.au/registration/vet/default.htm
Pre-accredited Fee Concessions

The ACFE Board will continue to reimburse pre-accredited training providers for fee concessions from a fixed pool. Reimbursements will be made from this pool according to each organisation’s share of the total student contact hours for which valid concessions were granted.
Providers are free to set their own concessions, however fee concessions allocations cannot be calculated until validated 2012 statistical reports have been received in 2013. It is therefore recommended that providers set their concession rates in a manner that does not adversely impact their budgets.
JANE DEWILDT
Acting General Manager
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