
Attachment 1 

Agenda – May and June sessions

General overview Information Sessions for RTOs contracted to deliver government subsidised training in 2011 under the Skills for Victoria program

This general overview would be of benefit to RTOs who did not attend the information sessions held in February 2011, are newly contracted or have new staff who would benefit from an introduction to the Skills for Victoria program.

	Item
	Description
	Duration

	
	Registration
	

	1
	Welcome and Introduction
	10 mins

	2
	The 2011 Service Agreement, Skills for Victoria program: 
Overview of RTOs’ contractual obligations
	45 mins

	3
	Skills Victoria Training System (SVTS): 
Overview of Data Reporting
	60 mins

	4
	Skills Victoria Training System (SVTS): 
Overview of Claims and Payments
	2 hrs

	5
	Skills for Victoria Contract Compliance Audit Framework
	30 mins


Detailed Information Sessions for RTOs previously contracted to deliver government subsidised training in 2011 under the Skills for Victoria program

This detailed information session would be of benefit to experienced RTOs who have previously attended a general overview information session (held in February 2011) and are interested in a more comprehensive presentation on SVTS and claims related issues.

	Item
	Description
	Duration

	
	Registration
	

	1
	Welcome and Introduction
	10 mins

	2
	Review of common issues arising from RTOs, including:

- Evidence of citizenship

- Evidence of upskilling

- Record keeping

- VET in Schools
	40 mins

	3
	Skills Victoria Training System (SVTS): Comprehensive Presentation on Data Reporting, Claims and Payments, including:

- How are claims for payment calculated?
- How do I monitor my Claims and Payments?
- Claim Payment Status and Reject codes
- Approaches to fixing claims for which payment has been rejected
	2.5 hrs


